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Using FaceTime
Learn how to make video calls between Apple computers, smartphones and 
tablets with the FaceTime app.

What is FaceTime?
FaceTime is a great application, or ‘app’, for making video and 
voice calls over the internet. It’s great for keeping in touch if 
you and most of your friends and family use an iPhone, iPad 
or Apple Macintosh computer.

What devices can I use FaceTime on?
FaceTime is available only on devices made by  
Apple Computer, such as iPhones, iPads and  
Macintosh computers. It comes already installed on  
those devices, so you don’t need to download or install 
the application yourself.

How much does it cost to video call 
with FaceTime calls?
Using FaceTime is totally free.

How FaceTime works
FaceTime lets you make video calls to people on your iPhone, iPad or Macintosh 
computer’s contacts list. Anybody on your contacts list who also has FaceTime 
can be called.
When you video call someone you will see their face full screen. A small screen 
will show your face so you know what you look like to the person you’re calling.



beconnected.esafety.gov.au

Using FaceTime

Contacts in FaceTime
Unlike other video calling apps, FaceTime 
does not have its own contacts list. Instead, it 
uses your phone, tablet or computer’s existing 
phone and email contacts list. 
For example, you probably have a list of 
people in your iPhone’s contacts list so that 
you can make phone calls to people you know. 
FaceTime can automatically figure out which of 
those people have FaceTime. If any of them have FaceTime, 
you’ll be able to call them.

Adding a contact
Because it uses your existing contacts list, you add 
a FaceTime contact the exact same way you would 
add any other contact:
1. On an iPhone, tap on the Phone button on the

Home screen. Then tap on Contacts and the +
button to add a new contact.

2. On an iPad, tap on the Contacts app icon on the
Home screen. Then tap on the + button to add a
contact.

Add a FaceTime contact
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Making calls in FaceTime
To start a video call in FaceTime on an iPad, just 
follow these steps: 
1. Tap on the FaceTime app icon on the Home

screen to start the app.
2. Tap on the Search bar, then type the name of

the person you want to call using the onscreen
keyboard. FaceTime searches your contacts list to
find the name you’ve searched.

3. If that person has FaceTime, a video camera
symbol appears next to their name. Tap it to
begin the video call.

4. The other person’s phone or tablet will ring. They
can tap the green answer button to accept the call.

5. Like most video calling apps, FaceTime shows the person you call at the full
size of the screen, and you as a small picture within the screen.

6. When you’re ready to hang up, tap the red end call button.

It’s time for FaceTime
FaceTime is designed to be easy to use. You can even make 
calls just by tapping the FaceTime button when you’re looking 
at a contact in your contacts list. Just choose the person you 
want to speak to, tap the FaceTime button and chat away! 

Using FaceTime

A call in FaceTime

iPad 8:08 AM

Edit Video  Audio +
Enter name, email or number

Sally

Prasad

Dominic

Sam

Q W E R T Y U I O P

MB NVCZ X ?
.

!
,

A S D F G H J K L Go

.?123.?123




